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Development of Indicators and Evaluation Criteria of Learning Organization

Qualifications of Prince of Songkla University, Hat Yai Campus.
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ABSTRACT

This research aimed to develop indicators and evaluation criteria of leamming orga-
nization gualifications of Prince of Songkla University, Hat Yai Campus via the research
and development procedure which was divided into three main stages. The first stage
was (o study, analyze and synthesize information from theoretical documents and related
research in order 10 establish the framework of learning organization qualifications of the
university. It was found that its learning organization gqualifications consisted of 5 key
components and 21 sub-components. The second stage was the specification of indica-
tors and evaluation criteria of learmming organization gualifications based on opinions of
16 experts who were representatives of administrators, academic staff and personnel ap-
pointed as members of knowledge management committze of organizations under Prince
of Songkla University. The suitability of the indicators and feasibility in using them (o
evaluate the learning organization qualifications were examined. In the establishment of
the cut-off scores of the indicators of the 5 key components and 21 sub-components, 170
indicators were approved according to the specified criteria and there were cut-off scores
for all sub-components. The third stage was to pilot the leamning organization gualification
indicators to test their reliability. There 310 subjects were from 8 categories of personnel:
academic staff, supporting staff, academic employees, supporting employees, university-
paid academic employees, university-paid supporting employees, permanent employees and
employees from 16 organizations in Hat Yai Campus in 2011 which were faculty and
Projects to Establish Organization-paid. The use of Cronbach’s alpha coefficient to test
the reliability of each key component revealed the following values: organizations = 865,
stakeholders = 839, learning = .756, knowledge management = 896, technology = 848,

Hence it can be concluded that all indicators has sufficient reliability and can be used.
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