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Abstract

The objectives of this research were to develop and determine the quality of
the internal quality assessment tools for community college based on the internal quality
assessment standards. The sample for the study included 116 respondents consisting of
teachers, heads of respective academic subjects and personnel of the community college.
The sample was drawn using the purposive sampling technique from the officials respon-
sible for data collection of data about internal quality assessment from Yala, Pattami and
Narathiwat Community Colleges. The standards for assessment, based on 10 components,
37 indicators and 204 criteria, were experiment and verified before they were put into
real use. The findings and the verification reveal that 250 versions are appropriate for
usage at the ‘high’ (1.50 score) level. These versions can be classified into the following.

Component 1 consists of the college’s philosophy, vision, objectives and opera-
tional plans (17 versions), which could be subdivided into document check-list (2 ver-
sions), data record form (2 versions) and summary form (3 versions).

Component 2 consists of education provision below the bachelor level (52 ver-
sions), which could be sub-divided into the check-list (8 versions), data record form (22
versions), interview schedule (2 versions), summary forms (17 versions), data survey (1

version) and questionnaire (2 versions).
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Component 3 consists of short-term training and academic service (17 versions),
which could be sub-divided into the check-list (3 versions), data record form (8 versions).
summary forms (5 versions) and questionnaire (1 version).

Component 4 consists of student development (24 versions), which could be sub-
divided into the check-list (3 versions). data record form (10 versions), summary forms
(7 versions), data survey (1 version) and questionnaire (3 versions).

Component 5 consists of network management (21 versions), which could be sub-
divided into the check-list (2 versions), data record form (16 versions), summary forms
(7 versions), data survey (2 versions) and questionnaire (1 version).

Component & consists of research (16 wversions), which could be sub-divided into
the check-list (2 versions), data record form (12 versions) and summary forms (2 ver-
sions).

Component 7 consists of religious and cultural promotion (16 versions), which
could be sub-divided into the check-list (2 versions), data record form (10 versions). sum-
mary forms (2 versions) and questionnaire (2 versions).

Component 8 consists of management (56 versions), which could be sub-divided
into the check-list (7 versions), data record form (39 wversions), summary forms (4 ver-
sions) and gquestionnaire (8 versions).

Component 9 consists of finance and budgeting (16 versions), which could be
sub-divided into the check-list (3 versions) and data record form (13 versions).

Component 10 consists of internal quality assurance system (15 versions), which
could be sub-divided into the check-list (2 versions) and data record form (13 versions).
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