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Abstract

This research aims to study 1) the level of quality of working life and organizational
commitment of Thaksin University employees, 2) to compare the quality of working life and
organizational commitment that classified by campus, category of employees, academic positions
and working experiences, 3) to examine the relationship between the quality of working life and
organizational commitment and 4) to collect suggestion for develop the quality working life and
organizational commitment. The samples were faculty of teachers and supporting staffs about
260 persons at Thaksin University by sample random sampling. The research tools were questionnaires
of university employees’ quality of working life and organizational commitment. The content
validity was found at 0.67-1.00. The reliability of was equal to 0.98. Statistics used were frequency,
percentage, mean, standard deviation. t-test, F-test and Pearson Product-Moment Correlation.

The research results are found that ; 1) The employees had overall quality working life at
high level, had mean was 3.59. 2) The employees had overall organizational commitment at high level,
had mean was 3.90. 3) The comparison between the quality of working life and organizational
commitment that classified by campus, category of staffs, academic positions and working
experiences, it was found staffs, the different of campus affected to quality of working life but not
affected to organizational commitment, the different of category of staffs did not affected to both,
the different of academic positions affected to quality of working life but not affected to
organizational commitment, and the working experience affected to organizational commitment
but not affected to the quality working life, they were with the significant statistic level at .05. 4)
It was found that quality working life had positive relationship on organizational commitment in
overall and each aspect at statistical significant of .05. 5) The collect suggestion for develop the
quality working life and organizational commitment was found that, the personal factor should
be emphasize work-life balance, the working factor should be plan the jobs that suitable for staffs,
the social factor should be making activities that support and increase the organizational commitment
always, the economics factor should be examine salary and increase benefits in other.

Keywards : Quality of Working Life, Organizational Commitment, Relationship
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