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Abstract

The purposes of this research were to study: 1) the characteristics of school
administrators; 2) the conflict management of school administrators, and 3) the characteristics
of school administrators affecting the conflict management of school administrators under
the Prachuap Khiri Khan Primary Education Service Area Office 1. Population in the study were
school administrators and teachers under the Prachuap Khiri Khan primary education service
area office 1. The samples were 368 informants using the formula of Krejcie and Morgan ,
then compare extrapolation.. The research instrument was the rating scale questionnaire with
reliability of 0.934. The statistics used in data analysis were percentage, mean, standard deviation,

and stepwise multiple regression analysis.
The research findings were as follows:

1. The characteristics of school administrators under the Prachuap Khiri Khan primary
education service area office 1, as a whole and each aspect were at a high level. Considering
in each aspect : the social was at highest level, followed by the moral ,the personality, the

leadership, the ability, and the vision was at the lowest level.

2. The conflict management in schools as a whole and each aspect were at a
moderate level. The conciliation was at the highest level, followed by the partnership,

the confrontation, the allowing and the avoidance was at the lowest level.

3. The characteristics of school administrators affecting the conflict management in
schools were : the moral, the ability, the personality, the social, the vision, and the leadership
respectively with the level of statistical significance at 0.01, and having the predictive efficiency at

the rate of 87.20 percent.

Key words : Characteristics of School Administrators , Conflict Management in Schools
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