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Factors Associated with the Performance Behavior of the Officials of the
Office of Education Region 1 - 13
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Abstract

The objectives of this research were to study the level factors of work of government
officials, determine their level of performance behavior, compare the performance behavior,
identify factors correlated with performance behavior and propose the guideline for the development
of the performance behavior of the officials. The sample drawn according to Krejcie and Mor-
gan’s table and the proportion of the population of the officials in each educational region
along with the use of simple random sampling, included 143 officials under the Office of
Education Region 1 - 13. The instrument was questionnaire developed from a focus group on
ways to improve the performance of the officials. Participants in the focus group included 14
office directors and group directors under the Office of Education Region 1 - 13. The data were
analyzed using such statistics as percentage, arithmetic mean, standard deviation, Pearson’s
Correlation and the F - test.

The findings of the study found that : the factors associated with the performance
behavior of the officials of the Office of Education Region 1 - 13 summarized as follows. Over-
all, the work motivation of the government officials in 5 aspects was at a high level, with a
mean score of 3.90. Overall, the performance behavior of the government officials in 8 aspects
was at a high level, with a mean score of 4.06. A comparison of the performance behavior of
the officials based on the variables of gender, age, marital status, educational level, cur-
rent position, work experience and work affiliation revealed the following. The officials who
differ in their gender showed no significant difference in their level of performance behavior,
as a whole and by individual aspects. Overall, the officials who differ in their age showed
a .05 significant difference in their level of performance behavior. Overall and by individual
aspects, the officials who differ in their marital status show no significant difference in
their level of performance behavior. Overall, the officials who differ in their educational
level showed a .05 significant difference in their level of performance behavior. The officials
who differ in their current position showed no significant difference in their level of perfor-
mance behavior, as a whole and by individual aspects. As a whole and by individual aspects,
the officials who differ in their work experience showed a .05 significant difference in their level
of performance behavior. The officials who differ in their work affiliation showed no significant

difference in their level of performance behavior, as a whole and by individual aspects. As for
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the relationship between motivation factors of officials and their performance behavior, As for

the relationship between motivation factors of officials and their performance behavior, the
work achievement the respects the job aspect the responsibility and the career advancement,

showed a moderate relationship, as a whole and by individual aspects.

Recommendations for the improvement of performance behavior of the government
officials. It was suggested that the officials should give a priority to teamwork for everyone to
get involved. They should work on the basis of valid rules and regulations. Leaders should
give recognition to successful job performers. Supervisors should assign tasks according to in-
dividual’s capability and the work can be rotated as required. Officials should be encouraged
to participate in training and further education. Assignments should be given to individuals in
accordance with their responsibility. Officials should be provided with varied and more chal-
lenging assignments. Work units should explore a range of jobs and provide adequate person-
nel recruitment for the jobs. Personnel within the work units should be given a priority for

promotion in case of vacancy.

Keywords: Performance Behavior, Work Motivation of Government Officials, Office Director,

Government Officials, The Office of Education Region 1-13
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