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Abstract

This research has two objectives: 1) to study types of conflict of interest of the
public school administrators, 2) to explain and predict the intention to avoid conflict of
interest of the school administrators by applying The Theory of Reasoned Action.

The sample consisted of 130 school administrators under The Basic Education
Commission Offices in the Eastern region of Thailand, the instrument used for collecting
data comprises 7 sets of questionnaires on the belief on results of avoidance of conflict
of interest, evaluation of avoidance of conflict of interest, direct attitude toward the
avoidance of conflict of interest, the belief of subjective norm, motivation in compliance
with subjective norm, direct subjective norm and the intention to avoid conflict of
interest. Statistical analysis used to summarize data was Descriptive Statistic. Statistical
techniques used to confirm a research hypothesis were Pearson Product Moment
Correlation Coefficient, Multiple Regression Analysis and t-test.

The major results indicated the following.

1. Indirect measure of attitude toward the avoidance of conflict of interest was
positively and significantly correlated with direct measure at p< .05 (r =.270).

2. Indirect measure of subjective norm toward the avoidance of conflict of
interest was positively and significantly correlated with direct measure at p< .05 (r
=.223).

3. Direct measure of attitude toward the avoidance of conflict of interest
positively and significantly affected intention to avoid conflict of interest at p<.01 (B

=.353) and direct measure of subjective norm positively and significantly affected

intention to avoid conflict of interest at p< .05 (B =.199).
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4. Direct attitude toward the avoidance of conflict of interest (direct measure)
and direct subjective norm (direct measure) toward the avoidance of conflict of interest
could jointly and significantly predict the intention to avoid conflict of interest of school
administrators by 23.60 percent, significantly correlated with at p< .01.

In analyzing 5 types of single behavior, it was found that four out of five of direct
attitude toward behavior and two out of five of direct subjective norm toward behavior
have positive influence on 5 types of behavioral intention, but have different levels of
importance as follows.

1. Only direct attitude toward behavior has positive influence on the intention to
avoid unfair treatment and injustice in performing one’s duty, and the intention to avoid
using school equipment, appliances, tools, and personnel for personal interest, and the
intention to avoid receiving gifts or presents in various forms at a statistical significance
of p< .01.

2. Only the direct subjective norm toward behavior has positive influence on the
intention to avoid using office hours for personal business at a statistical significance of
p< .01.

3. Both direct attitude toward behavior and direct subjective norm toward
behavior have positive influence on the intention to avoid abusing power in accepting
children to enroll in school at a statistical significance of p< .05 and p< .01 by direct
subjective norm toward behavior has higher influence than direct attitude toward

behavior.
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Abstract

This research study aimed to develop a model of total quality management
applicable to the administration of basic education institutions. The operating procedure
involved two stages. The first stage was to develop a model of total quality
management for basic education institutions by means of the Delphi technique with 17
specially qualified persons who were academicians. The second stage involved the
checking of the said model by practitioners at education-institution level. The sample
consisted of six schools in the pilot project of the Institute of Learning Research and
Development, yielding 14 administrators, 201 performing teachers, and 66 members of
education-institution committees. The statistical devices were median, mean, quartile
range, standard deviation, and percentage.

The model of total quality management in basic education were as follows.
Regarding organizational leadership and strategic planning, the top three tasks ranged
in priority were: presence of a clear goal of quality development, evidence of resolution
in quality development, and presence of an education-institution plan of educational
quality development. Regarding system and process, the top three tasks placed in
priority were: a learning process with emphasis on academic excellence, a process
stressing cultivation of merit and ethics in the learner, and a system of providing care
and assistance to the learner so as to achieve outstanding quality and ability.
Regarding human resources and teamwork, the top three tasks ordered in priority were:
existence of a personnel development plan, appointment of committees and delegation
of authority to heads of quality teams, and clear assignment of duties in conformance
with regulations of government bureaucratic practices. Regarding analysis, assessment,
and the conduct of learning, the top three tasks ranged in priority were: presence of a
systematic organizational structure, assessment of the total-system condition of wants
as basic data, and an analysis of the condition of wants and needs of an educational

institution. Regarding the satisfaction of the learner and others concerned, the top three
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tasks placed in priority were: the ability of the teacher to provide learner-centered
instruction, the teacher’s duty to provide the type of instruction that enables the learner
to learn, and conformance of curriculum contents to the condition of the learner and
locality. Regarding organizational effects, the top three tasks ordered in priority were:
the quality of the learner as a good member of the family, community, and society, and
as one who is mindful of others’ rights; the possession of desirable values by the
learner with merit and ethics, and creation of a network of participationxz by all

concerned in society.
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The American Heritage® Dictionary of the English Language (2004) T
ANNANBDIAN ‘self — development’ Pmanedi “‘development of one's capabilities or
potentialities.” wasdslanaminaYaafi ‘personal development’ LL&¢ ‘personal growth’ %4

A v A v ‘ y Y g
NUgLAEINUNY ‘self - development et

“The term may refer to traditional concepts of education or training, but it
is also associated with the New Age movement through professional
development business trainers who offer counselling and coaching of
personal transformation and "inner pathways" to solve social and

psychological issues.

To understand this further: a man can have different personalities (at
home / at office / at parties etc) but his personal self is one and cannot
differ on each occasion. When someone is referring to personal
development then he is meaning a full and total transformation from
deep within and not just a temporary personality change for the occasion

alone.” (http://www.answers.com/topic/personal-development)
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;’I dl ;’I Yo | =3 . . cﬁl | [y
uaﬁmﬂummwmawmmmwﬂﬁhmﬁm’;m ‘potentialities’ FIUa ‘FNEMW LAY
M Fnanw 4 wangnsnadusnsdudiasnn w.e. 2525 (rdudiasmu. 2548
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Human Resource Development Council, the United States of America (2004 :
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The Information Services and Technology (IS&T) Department, Massachusetts
Institute of Technology (2004 : http://web.mit.edu/ist/competency/tidev/self-
development.htmIX) nanHaMINeEawasdn Self - development means investigating new
perspectives, attitudes, and behaviors, and taking steps to evaluate and improve one's
own performance #aely MINYANALEININHNNDY TiEUAG wasnnfnTsaval o aaanau
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v A 3 " . .
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1. dsrgnanaanniziles (Existentialism)
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3. uwiAaiauMeEEuGuULIAWeY (Self-directed Learning)
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4. UWIAALNYINUIBNISLUWIVRIUAAA (Learning Styles and Learning
Patterns)
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3. MWLIWNMINNAAAG (Affective) — m’:@ﬂa masiedula fflea snazesuidng

somsizuiuasynaaotols

The FreeDictionary.com (2004 : http://encyclopedia.thefreedictionary.com/

. | XK A a ¥ A . | K aa | dl ° t%

learning+styles) Na1IN MUY IB ‘Learning styles’ 31 BiA1809 98N196119 9 'VWHSL'W
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1. Visual, Aural, Kinesthetic (VAK 38 VARK) 1senauaie
1.1 FEu3aNMW (visual - learn by seeing)
1.2 L‘%f&m%;mm?im (aural or audial - learn by hearing)
1.3 L%H%‘imﬂm‘id”lu / \Ten (reading/writing - learn by processing text)

14 GovdnnmsiedenlnviemsUfiid (kinesthetic or practical - leamn by

doing)
2. Myers-Briggs Type Indicator (MBTI) Usznaueme
21 Guuddhemausasenn / lsusasean (Extroverted/Introverted)
2.2 L%auﬁﬁaaﬁ1§wﬁd§ / GRUMIFNNE (Intuitive/Sensing)
2.3 GrUIMEMIAG / MuanNsan (Thinking/Feeling)
24 GuuiNamnndadn / aena3ug (Judging/Perceiving)

3. Gardner's Multiple Intelligences Usznaudnaamnaanansn umaGauimueioe

31 MEERIAIMAA / M (Verbal/Linguistic)

32 nulkuimuaTne / adiaenaas (Logical/Mathematical)
33 ML UAUES (Musical)

34 nuBuuimUAASNNUS (Spatial)

35 meBuuimuTIeme / manAewln (Bodily/Kinesthetic)
36 MElBEuImMUNLEIANTUS (Interpersonal)

A ¥y ¥
3.7 milfiaugmummL?HSLW%LQJ (Intrapersonal)

38 MIBUUITNUDIINTEIVEN (Naturalist)
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39 maBeuieuLIngmsnt (Existentialist)
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